How To Read WCTA'’s New Bill

To better familarize yourself with WCTA’s new invoice design, we have highlighted
important account information and new features of your WCTA bill! NEW! Payment submission form
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How To Read WCTA’s New Bill (continued)

Account: 12345678-9 Oct 01, 2010
Invoice: 12345678 WCTA Page 3 of 4

Charge Detail

Residential Telephone Service (123-456-7890) <
Recurring Charges (Oct 01 - Oct 31)
* Call Waiting 0.00
* Caller Id Blocking Per Call 0.00
* Call Forwarding 0.00
* Caller Id On Call Waiting 0.00
* Call Forward If Busy 1.50
* Caller Id 0.00
* Anonymous Caller Rejection N/c 0.00
* Residential Line 15.00
Usage Charges (thru Sep 21)
WCTA 0.38
WCTA Long Distance 0.99
Taxes, Fees, and Surcharges
Federal Excise Tax 0.79
Federal Universal Service Charge 0.84
Minnesota Sales Tax 1.89
Underlying Carrier Surcharge 2.00
Total for 123-456-7890 $31.86
WCTA Long Distance -
Residential Telephone Service (123-456-7890)
Date CT Place Number Min  Time Amt
Sep-05 To  ALBERT LEA MN (123)-456-7890 0 4:19PM 0.99
WCTA Long Distance Usage 1 Records 0.99
Taxes, Fees & Surcharges
Minnesota Sales Tax 0.07
Charges for 123-456-7890 $1.06

Charge Details (cont.)

Important Messages /

Long Distance Toll Details
This section provides a dettail listing
of all long distance calls.

Account: 12345678-9 Oct 01, 2010
Invoice: 12345678 WCTA Page 4 of 4

NATIONAL DO NOT CALL REGISTRY

The National Do Not Call Registry allows consumers to choose whether or not they receive
telemarketing calls at home. Registering will stop most calls. However, calls from political
organizations, charities, companies conducting surveys, or companies with whom you have done
business during the last 18 months will not be prohibited.

Residential customers can register their home and wireless numbers, but business lines are not
covered by the registry. iNumbers wiii appear on the iist the day after it is registered. But,
telemarketers have up to 31 days to remove your number from their calling database.

Consumers who wish to register their phone numbers with the National Do Not Call Registry
may do so on the Internet at www.donotcall.gov. Consumers may also register via the
telephone by calling 1-888-382-1222 (for TTY call 1-866-290-4236). Please note that you must
call from the number you wish to register.

Customers wanting even more control over their calls should consider WCTA's free Telemarketer
Call Screening (TCS) service. TCS blocks unwanted calls before your phone even rings.

Dear WCTA Customer:

It is assumed the Federal Communications Commission (FCC) will decrease the federal universal
service program contribution factor from 13.6% TO 12.9%. The federal universal service fund
program is designed to ensure that all Americans have access to basic telecommunications
services at affordable prices. Consistent with FCC rules, Winnebago Cooperative Telecom
Association (WCTA) and WCTA Long Distance will multiply the universal service contribution
factor times your interstate service charges to praduce the Federal Universal Service Charge

(FUSC) on your bill, effective October 1, 2010.
Sincerely,

Winnebago Cooperative Telecom Association
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