
Work continues on converting members to newly buried fiber plant.  

Fiber conversions are nearly complete in Lake Mills, which was buried in 2014.  Conversions are ongoing in 
the communities of Fertile, Joice, Hanlontown, and Leland; all of which were buried in 2015.  Part of Forest 
City Urban was also buried in 2015.  Conversions in that area are expected to begin in the next few months.

We often get asked what’s involved in converting a premise to fiber and why it’s necessary.  The conversion 
process itself has several steps.  Technicians will:

• Run a fiber patch cable from service entry point to a location within the premise, usually in a basement or 
crawl space. (927-4632)

• Install an Optical Network Terminal (ONT) and power supply.

• Connect the existing services to the new ONT.

• Install any new services desired by the customer.

• Verify everything is working correctly.

And why is all this necessary?  The fiber technology itself is much more robust technology when compared 
with the copper plant that is currently used.  Once fiber is placed in a given area, all premises must be 
converted to the new facilities so that the equipment serving the older copper plant can be turned down and 
removed.

We appreciate everyone’s patience while we go through this process and look forward to providing even more 
advanced services to our members.
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Dividend Payments to be Mailed this Month
The WCTA Board of Directors is pleased to announce a cash dividend payment in the amount of $500,000.  

The checks will be mailed later this month.  This cash payment represents 5.6% of the remaining allocated 
dividends set aside for the years 1997 through 2000.  

Dividend Q & A:
How much will my check be?  We are not able to provide check amounts in advance of the mailing.

Who will get checks?  This dividend payment covers a portion of the dividends allocated for the years 1997 
through 2000.  Anyone who had service with WCTA in that timeframe will be eligible for a payment.

How many checks will be issued?  Approximately 8000 checks will be issued.

When can I expect my check?  The mailing is planned for mid-May.

How is my dividend calculated?  In simple terms, your allocated dividend is calculated using a percentage 
of your patronage during a given year. (567-3360) 

How long do I have to cash my check?  We encourage you to cash your check in a timely fashion.  Checks 
are valid for 6 months from the date of issue.  After that point, you will need to contact the WCTA business 
office to have a check re-issued.

WCTA members can be proud of their Cooperative’s operation which continues to provide excellent, low cost 
services to its members

Fiber Conversions Continue



Battery Backup Service
The FCC recently adopted an order requiring communication providers such as WCTA to offer backup power 

options to customers served by fiber optic facilities so that those facilities may continue to work in the event of 
a power outage. (568-3021)

Unlike traditional copper phone service, fiber optic service is not “line powered” and requires a backup 
power supply to function in the event of a power outage.  When a premise is converted to fiber optic service, 
WCTA also places a battery backup unit that, in the event of a power outage, will allow regular corded land-line 
phones to continue to work.  Other services will be disabled to conserve power.  The purpose of this is to keep 
emergency telephone service available for as long as possible.  (Cordless phones will not work unless they are 
connected to a power source during the outage.)

What kind of service can I expect during a power outage?  A new battery backup is expected to provide 
up to 8 hours of standby time, but diminishes over time.  Factors such as battery age, environment, and usage 
play a role in the life expectancy of the battery.  

What kind of storage and maintenance requirements are there?  The battery backup should be kept 
indoors in a dry, temperature-controlled place (between 32°F-104°F).  To test the battery backup, unplug it 
from the power outlet.  If the battery is functioning, the fiber equipment will remain powered and regular 
corded land line phones will continue to work in the house. After testing, plug the unit back in so it charges 
back up and restores other services.

Battery backup units will display a battery light when the battery needs replacement. Refer to the user manual 
for the CyberPower UPS for additional details on battery replacement and a description of the unit’s indicator 
lights. (566-3683)

CyberPower battery backup units also include a Cold Start button. This means that if the battery has run all 
the way down and the fiber service has shut off, pressing this button will activate reserve power to make an 
emergency call. It will take several minutes for the fiber equipment to boot up to be able to make the call.

What options do I have?  Users have several options to extend service during an extended power outage.

• Users may subscribe to WCTA’s Battery Backup Service with a monthly cost of $9.95 and a one-time fee of 
$50.  With this service, WCTA will provide and monitor a backup power supply that will provide at least eight 
hours of standby time in the event of a power outage (note that ‘standby’ time may be different than ‘talk 
time’).

• Users may purchase a second battery from WCTA for the one-time cost of $100.  The customer will be 
responsible for the monitoring and maintenance of the battery.

• Users may purchase a second battery from a third party.  The battery is a 12Vdc/7.2AH sealed lead-acid 
battery and measures 5 7/8” long, 2 ½” wide and 3 5/8” tall.

• Users may, at their option, unplug the Optical Network Terminal from the battery backup until it is 
needed, which will ensure that the battery will last longer. In order to use the phone, plug the Optical Network 
Terminal back into the battery backup and wait a few minutes for it to boot up. (584-2408)

Please contact WCTA’s business office at 1-800-592-6105 with any questions.

Iowa Customer Complaint Procedure Notice
A Winnebago Cooperative Telecom Association representative at 704 E. Main, Lake Mills, Iowa (800-592-

6105) will be pleased to work with you to resolve telecommunication issues.

If Winnebago Cooperative Telecom Association is unable to resolve your complaint, the service may be 
subject to state regulation.  You may contact the Iowa Utilities Board, 1375 E. Court Ave, Room 69, Des 
Moines, Iowa 50319-0069 (877-565-4450).



Springtime Means Project Time
If you are planning to build or remodel this year, one of your first calls should be to WCTA.  Our technicians 

can wire your home or business for telecommunications, computer networks, and television to ensure you are 
able to enjoy the latest technologies. (852-2789)

If your spring plans call for any digging 
or excavating, please remember to call the 
appropriate one call location service at least 
48 hours in advance.  Failure to do so could 
result in costly service disruptions, personal 
injury, and monetary penalties.

IOWA 
One Call

811  or  1-800-292-8989 

MINNESOTA 
Gopher State One Call
811  or  1-800-252-1166

Safety 
Saves Lives
Safety 
Saves Lives

Construction season is here in northern Iowa and southern 
Minnesota.  We all need to be reminded to slow down and watch 
out for construction crews during the coming months.  Here are 
a few tips to remember the next time you are around construction 
crews.  The life you save could be your own.

• Slow down!  Obey the posted speed limit in construction zones, even when workers don’t appear 
to be present.

• Don’t tailgate.  Rear-end collisions account for 30% of work zone crashes.

• Pay attention to road signs and flaggers.  The warnings are there to help you safely navigate 
through the area.

• Stay alert.  Dedicate your full attention to the roadway and what is going on around you.

• Don’t use your cell phone.  Cell phones and driving don’t mix.  If you are operating a vehicle, 
you should not be operating a cell phone.



Call 48 Hours In Advance.

$5.00 Credit
IF YOUR NUMBER APPEARS IN THIS 
ISSUE OF THE DIAL TONE IN PAREN-

THESIS AND YOU 
NOTIFY US BY THE 15TH OF THIS 
MONTH, A $5.00 CREDIT WILL BE 

APPLIED TO YOUR ACCOUNT.

Dial 811  or
Iowa One Call

1-800-292-8989
Gopher State One Call

 1-800-252-1166

DIAL TONE QUOTE
“Success is never final, 

and failure is never fatal; 
it’s courage that counts.”

- Unknown

Britt
Hanson Jason & Tina .................... 641-863-7085

Buffalo Center
Elwood Brian ................................ 641-561-2042
Olson D ......................................... 641-562-2071
Young Savanna L .......................... 641-561-2052

Conger
Hintz Sam ..................................... 507-265-3056
Ladwig Shop ................................. 507-265-3013

Emmons
Borcherding Marv & Sheri ............. 507-297-5041
Wogen Joni ................................... 641-293-5004

Fertile
Hewett Darren & Becky ................. 641-797-2030

Forest City
Church A ....................................... 641-585-0163
Gabrielson K ................................. 641-585-0174
Hallett Frances .............................. 641-585-0157
Hill City Firearms .......................... 641-585-4440
Ochoa Matt ................................... 641-585-0153
Oleson A ....................................... 641-582-3039
Rayhons Alesha ............................ 641-585-0154
Schroader Beverly ........................ 641-585-0564
Tordoff Evelyn ............................... 641-585-0102

Garner
Formanek Eric & Becca ................. 641-924-7008

Glenville
Squared Away Consulting ............. 507-448-7025

Hanlontown
Moore S ........................................ 641-896-2013
Schnulle Phillip & Charlene ........... 641-896-2015

Joice
Wallace Kerryee ............................ 641-588-3031

Kensett
Cooper Doug & Tracie ................... 641-845-2099
Reich Judy .................................... 641-845-2017
Thomas Aaron & Dana .................. 641-845-2028

Lake Mills
Creen Jeffrey & Amanda ............... 641-592-1448
Debattista D .................................. 641-592-0950
Determann Matthew & Rachel ...... 641-592-1333
Love Angelo .................................. 641-592-0253
Madson Alec ................................. 641-592-0140
Tenold Jake .................................. 641-592-0109

Manly
Krush Robert & Shauna ................. 641-454-4019

Rake
Pittsley Karyn ................................ 641-566-3148

Scarville
Abbey Scott & Sophia ................... 641-568-3012

Thompson
Gutierrez J A ................................. 641-584-2087
Larson Thomas ............................. 641-584-2092
Sandberg A ................................... 641-584-2091

Twin Lakes
Waltz Joseph Jr ............................ 507-852-2021



Digital TV Service 

86 Digital Channels . 45 Channels in HD 
Bundle with local phone & broadband internet for more savings! 

www.wctatel.net                 1.800.592.6105 

FREE
TEST DRIVE 

2 WEEKS OF UNLIMITED 4G LTE DATA
Risk Free!  Come back within 15 days for a full refund.

Craft Communications . Forest City . 641.585.1540
WCTA . Lake Mills . 641.592.6105

iWireless of Mason City . 641. 424.6750
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