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Forest City Urban Fiber Conversion Update
Crews have been busy throughout the winter converting members to the new fiber optic plant in
Forest City. Conversions started in the north end of town last fall and have progressed southward
during the winter months.
Before an area of town can be converted, our crews must finish any fiber splicing and testing, install
the necessary electronics, and then configure everything.
We often get asked what’s involved in converting a premise to fiber and why it’s necessary. The
conversion process itself has several steps. Technicians will:
• Run a fiber patch cable from the service entry point to a location within the premise, usually
in a basement or crawl space. (562-2112)
• Install an Optical Network Terminal (ONT) and power supply.
• Connect the existing services to the new ONT.
• Install any new services desired by the customer.
• Verify that everything is working correctly.
And why is all this necessary? The fiber technology itself is much more robust technology when
compared with the old copper plant. Once fiber is placed in a given area, all premises must be
converted to the new facilities so that the equipment serving the older copper plant can be turned
down and removed.
Forest City members will be contacted to schedule a time for conversion once their area of town is
ready.

Burn with Caution
During both spring and fall, some landowners
burn roadside ditches in an effort to eliminate weeds
and promote the growth of natural grasses.
Landowners who burn need to use extra caution
around WCTA’s electronics cabinets and pedestals.
The cabinets and pedestals contain the wiring and
electronics that provide your telecommunications,
Internet, and video services. (265-3350)
Burning around them can easily damage their
contents. Repairs can be costly and are the
responsibility of the person doing the burning.
Use caution when burning ditches and keep the
fire away from cabinets and pedestals.

Low Income Residents may Qualify for Telephone or
Broadband Assistance
You may be eligible for assistance in paying your telephone or broadband bill if you receive
benefits from certain low-income assistance programs. For more information or an application
form, please contact WCTA at 1-800-592-6105. Details on the programs are below.
WCTA customers in Minnesota may also be eligible for a credit through the state’s Telephone Assistance
Plan.
Federal Lifeline
The Federal Lifeline program is available to eligible residents in both Iowa and Minnesota. Lifeline is a plan
that assists qualified low-income customers with a monthly credit.
To be eligible for the Lifeline plan, a person must participate in one or more of the following programs:
Medicaid; Supplemental Nutrition Assistance Program; Supplemental Security Income (SSI); Federal Public
Housing Assistance; or Veterans and Survivors Pension Benefit. You may also be eligible if you meet certain
income guidelines (generally at or below 135 percent of the Federal Poverty Guidelines).
Eligible persons must complete an application to participate in the Lifeline plan. Applicants should submit
an application to WCTA. Application forms can be obtained from a variety of locations including: the WCTA
business office, county offices of the Department of Human Services, the Area Agency on Aging, and the
Community Action Program offices of the Department of Human Rights. Note: A person may only apply for
the Lifeline credit on one service. They may not, for example, apply on both a landline and a broadband plan
or a landline and a wireless line. (565-3038)
Minnesota Telephone Assistance Plan
The Minnesota Telephone Assistance Plan is available to eligible Minnesota residents and may provide
additional credits.
To be eligible for the Minnesota Telephone Assistance Plan, applicants should submit an application to
WCTA. Application forms may be obtained at the WCTA business office.
For more information on any of these telephone assistance plans, please contact the WCTA business office.

Get a New TV Lately? Here’s How to Program Your Remote.
WCTA Digital TV subscribers who get a new TV may need to reprogram their remote to function properly
with the new TV. The steps below should reprogram the remote to work with your new TV. More detailed
instructions and codes can be found in the Service and Support section of the WCTA website
1. Turn on your TV.
2. On the DET remote, press the TV button. Then press and hold the Setup
button until the TV button blinks twice.
3. Press 9 9 1 on the remote. The TV button will blink twice.
4. Aim the remote at the TV and press the Power button once.
5. Press the CH+ (channel up) button repeatedly until the TV turns off
(pressing at a rate of once per second seems to work best).
6. Press the Power button. The TV should turn on. (297-5092)
7. Press the Setup button. The TV button should blink twice showing that the
code was saved.

Come Take a Look!
WCTA now has a YouTube Channel! With an increase in demand for video content across all platforms,
we’ve turned to videography to create employee and customer testimonials, training videos and product
troubleshooting information. Over the course of the next few months, we’ll be adding lots of new content
that we believe will add value to our
existing products, make them easier
to use, and provide “how-to’s” for
new products yet to come!
To reach our YouTube Channel,
visit www.youtube.com and search
for “Winnebago Cooperative
Telecom Association” and it will
bring you to our first couple of
videos on our channel. Feel free to
leave comments and offer feedback
for future video content in the
comments section below each video.

Springtime Means Project Time
If you are planning to build or remodel this year,
one of your first calls should be to WCTA. Our
technicians can wire your home or business for
telecommunications, computer networks, and
television to ensure you are able to enjoy the latest
technologies. (797-2641)
If your spring plans call for any digging or excavating,
please remember to call the appropriate one call
location service at least 48 hours in advance. Failure to
do so could result in costly service disruptions, personal
injury, and monetary penalties.
Iowa One Call
811 or 1-800-292-8989
Minnesota Gopher State One Call
811 or 1-800-252-1166

Boost your Broadband with 100M
Advances in technology aren’t coming to a stop anytime soon, and with new and updated technology
comes a greater need for internet speed and bandwidth. As time goes on, you might find an increasing
number of devices in your home; another phone here,
maybe a tablet soon to come. With all this added demand, is
your home internet speed ready? (585-4374)
WCTA offers the latest and greatest in broadband speeds;
up to 100Mbps! The average home uses roughly 30-40Mbps
at any given time depending on the number of devices
connected. Don’t worry about how many devices are
connected, who’s streaming, or plan for long download
times – upgrade to our fastest internet plan today! Call our
office at 1-800-592-6105 to learn more!

Albert Lea
Hanlontown
Bangert C J.................................... 507-320-7337 Aitchison Emily.............................. 641-896-2025
Syvertson Robert & Virginia............ 507-377-9632 Isbell Robert.................................. 641-896-2034
Bancroft
Kensett
Person Jordan............................... 515-885-0052 Mallan V........................................ 641-845-2038
Britt
Lake Mills
Hampe R....................................... 641-863-7015 Baker Donald................................. 641-592-0069
Wellik Frank & Shirley.................... 641-843-3974 Hacker M....................................... 641-592-0060
Hanson D....................................... 641-592-0407
Buffalo Center
Matson Lyle................................... 641-562-2199 Mattern Laura ............................... 641-592-0045
Wolters D....................................... 641-562-2078 McRae O........................................ 641-592-0295
Perez Delta.................................... 641-592-0037
Crystal Lake
Mayland B..................................... 641-565-3041 Manly
Peters J......................................... 641-454-4050
Emmons
Waller Garrett & Ashley.................. 507-297-5078 Northwood
Coombs Merle............................... 641-323-7093
Forest City
Krambeer J.................................... 641-323-7095
Bartleson K & A.............................. 641-585-0226 Nelson Jean................................... 641-323-7152
Farrell Doug................................... 641-582-2999 Nitecki P........................................ 641-323-7085
Finer Tyler...................................... 641-585-0306
Halbrook Randy & Joanna.............. 641-581-2735 Rake
Hoover Matt................................... 641-585-0331 Applegate Susan............................ 641-566-3043
McDonald M.................................. 641-585-0207 Jiles A............................................ 641-566-3034
Miller S.......................................... 641-585-0223 Thompson
West Sandy................................... 641-585-5330 Reimann Steven & Colette............. 641-584-2145
Wolters Gary & Rachel................... 641-581-2076 Sauceda Ricardo & Carmen........... 641-584-2127
Glenville
Clark R.......................................... 507-448-7030
Hillman A....................................... 507-448-7036
Reeder Richard.............................. 507-448-3770

DIAL TONE QUOTE

“A man is not finished when he is defeated.
He is finished when he quits.”

- President Richard M. Nixon

Dial 811 or
Iowa One Call
1-800-292-8989
Gopher State One Call
1-800-252-1166
Call 48 Hours In Advance.

$5.00 Credit
IF YOUR NUMBER APPEARS IN THIS
ISSUE OF THE DIAL TONE IN PARENTHESIS AND YOU
NOTIFY US BY THE 15TH OF THIS
MONTH, A $5.00 CREDIT WILL BE
APPLIED TO YOUR ACCOUNT.

