Dear WCTA Email Customer,

NEW features have been added to enhance your WCTA email service. We hope the new Webmail client
makes managing your email more convenient.

WCTA will be upgrading its email system the early morning hours of May 14th. We look forward to
providing you with exceptional email services. If you remotely access your WCTA email through a device
or other email application, you will not see any changes. If you login to the webmail page, you will notice a
different layout and increased functionality.

Webmail Access — allows you to retrieve your email wherever you have Internet access.
Go to http://webmail.wctatel.net

You will need to login with your email address (example: johndoe@wctatel.net) and password.
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This upgrade includes e-Scout spam and virus filtering integrated into your webmail. eScout enables you
to view and manage suspected spam, suspicious attachments, and viruses sent via email.



» You will need to login with your username email address and password.
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Customer Panel — allows you to customize your email account by changing your password whenever
you'd like.

Go to http://custpanel.wctatel.net
You will need to login with your full email address and your password.
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General Support Information
Company
Main / Mobile Phones 123.456.7880 /

Your current IP address is 64.35.208.8.
While this may not be the IP address configured on your computer / mobile device, it is what other sites on

Work Phone / Best Contact | the Internet will see when you attempt to connect.

Address 123 Main Street
Incoming Mail Server pop3.wctatel.net
City, State, Zip Lake Mills, lowa, 50450
Outgoing Mail Server smitp.wctatel.net
Active Date
Webmail 69.26.24.5
Account Status ACTIVE
Subscribed Services FTP Server frpawctatel.cnet
Your Personal Web Space www.wetatel.net/ispntest
Mailboxes [1] & Aliases +Add Alias News Server
ﬂ' fsprtest@uctatel.net DNS 1 nsLwctatel.net (69.26.24.1)
primary
| DNS 2 ns2.wctatel.net (69.26.24.2)
There are no email aliases. Customer Service 701.748.2211

Technical Support
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