
 
 
 
Dear WCTA Email Customer, 
 
NEW features have been added to enhance your WCTA email service. We hope the new Webmail client 
makes managing your email more convenient.  
 
 
WCTA will be upgrading its email system the early morning hours of May 14th. We look forward to 

providing you with exceptional email services. If you remotely access your WCTA email through a device 

or other email application, you will not see any changes. If you login to the webmail page, you will notice a 

different layout and increased functionality. 

Webmail Access – allows you to retrieve your email wherever you have Internet access.  
Go to http://webmail.wctatel.net 

You will need to login with your email address (example: johndoe@wctatel.net) and password.  

 

 

This upgrade includes e-Scout spam and virus filtering integrated into your webmail. eScout enables you 

to view and manage suspected spam, suspicious attachments, and viruses sent via email. 

 
 
 
 



➢ You will need to login with your username email address and password.  

 
 
Customer Panel – allows you to customize your email account by changing your password whenever 
you’d like.  

Go to http://custpanel.wctatel.net 

You will need to login with your full email address and your password.  

 
 

http://custpanel.wctatel.net/

