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Television Visual & Audible Accessibility

Pursuant to the Twenty-First Century Communications and Video Accessibility Act of 2010
(CVAA), all telecommunications providers, including Winnebago Cooperative Telecom
Association, are required to increase the access of persons with disabilities to modern
communications. The CVAA contains protections to enable people with disabilities to access
broadband, digital and mobile innovations. To remain compliant with the CVAA, WCTA offers
large button remotes that function as our compliance mechanism for this act and is a value-added
piece of equipment available to all WCTA members free of charge upon request.

URC 2060 “Big Button” Remote Overview

WCTA offers a large-button remote to customers free of charge upon request. The large-button
remote is a third-party device that delivers improved readability of the remote keys and may be
easier to use for our elderly or visually impaired customers and other customers with disabilities.

WCTA provides this remote at no additional charge for our customers and offers help and
support for using it, though we do not manufacture the device. The remote control requires
installation of two AA batteries (included). To request a Big Button remote, simply call our
office at 1-800-592-6105 or visit our business office at 704 E. Main St., Lake Mills IA 50450.
Should you need additional assistance programming this new remote, one of our Account
Representatives or Technicians will be happy to assist you.

Additional Features:

e Simplified Modeless Control - All keys on this remote are dedicated to controlling your
cable box except for the TV POWER, VOLUME, MUTE, and INPUT keys.

o Large Keys/Text for Easy Reading - This remote features over-sized keys and larger
text to make the keys easy to quickly identify, even with tired eyes.

e Simple 3-Step Setup - Programming this remote is as simple as 1-2-3 with the popular
brand setup feature.

e Backlit Keypad - This remote control might come with a feature that lights the keypad
after each keypress to make it easier to read and use the remote while in a dark setting.
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