Television Visual & Audible Accessibility

Pursuant to the Twenty‐First Century Communications and Video Accessibility Act of 2010
(CVAA), all telecommunications providers, including Winnebago Cooperative Telecom
Association, are required to increase the access of persons with disabilities to modern
communications. The CVAA contains protections to enable people with disabilities to access
broadband, digital and mobile innovations. To remain compliant with the CVAA, WCTA offers
a mobile application that functions as our compliance mechanism for this act and is a valueadded feature available to all WCTA members.

Manage MyTV App Overview

Manage your DVR recordings from anywhere. With the ManageMyTVs app, you can connect to
your DVR enabled set-top boxes to schedule and manage DVR recordings even when you are
not at home. You will be able to schedule new recordings or view currently being recorded
programs. Additionally, you can view and search the TV program guide for your favorite shows
or programs. The MyTV App is able to receive and complete voice commands such as changing
the channel, reading the guide, and begin recordings, and is therefore compliant with Audible
Accessibility requirements. The MyTV App is compatible with Android and iOS devices
manufactured after 2012.
Setup is easy and takes less than one minute! Once you download the app, you’ll be prompted to
enter your television service code specific to each customer. This is located in your televisions
settings and is found by navigating the instructions through the MyTV App setup screens.
Additional Features:
* View and Search TV program guide.
* Filter channels on TV program guide by subscribed and favorites.
* View list of recordings from all DVR enabled set-top boxes.
* Manage all DVR recordings including scheduling a one-time or series, deleting
existing, viewing currently recording, and organizing in folders.
* Perform remote control functions including changing channels.
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